
In the event of an accident:

For theft, attempted theft or vandalism:

STOP Even if the
accident was 
not your fault

DO NOT 
admit or discuss 

responsibility

Get the make, model 
& registration of any 

vehicles involved

Exchange name, 
address & insurance 

details

Note the time &
date of the incident

Note details of the 
Police officer & Incident 

Reference Number

NOTE

Record your location
& any relevant

road signs

Note the road
layout & condition

Get the details of 
passengers, pillions & 

witnesses

NOTE

CONTACT THE POLICE
if anyone was injured &
did not provide details

CALL BEMOTO on our
24 hour claims

helpline

Note details of the 
Police officer

IMMEDIATELY
report it to the Police

Take the Crime 
Reference Number

C.R.N
CALL BEMOTO on our

24 hour claims
helpline

NOTE

24 HOUR CLAIMS: 01733 907009

Claims Checklist

Take photos of all
damage to vehicles 

or property


